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Bampton Parish Plan 2012

Background

The Community Council of Devon has been involved with Bampton since the latter months of
2009 in considering the development of a Parish Plan. A Steering Group was formed towards
the end of 2010 and a very successful public consultation event was organised in January
2011.

After several more consultation activities, including engagement through the local school the
Steering Group started to draft a questionnaire to be circulated to the whole community.

The Steering Group approached Devon County Council for assistance with developing the
questionnaire, processing the completed forms and consolidating the results. However when
the County Council encountered a problem with resources the Community Council of Devon
was asked to take over this role in supporting the Steering Group.

The Community Council worked with Bampton to finalise the questionnaire, which was then
distributed in February/March 2012. The questionnaire was divided into 2 parts. Questions 1
to 13 were to be answered as a household and questions 14 to 44 by all individuals within the
household aged 11 or above. The questionnaires allowed for up to 5 people in each household
to respond individually.

458 completed questionnaires representing the views of 865 individuals were delivered to the
Community Council of Devon in June 2012 for data entry and consolidation.

This report details the results of the community questionnaires.
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Bampton Parish Plan

This questionnaire has been completed by 865 people.
Section 1 - Your Household

Q1) How many people, including children, normally live in your household?

This is a single selection question.
454 households answered this question.

A1) 1

I | 120 (26.43%)
A2) 2

[ 230 (50.66%)
A3) 3

] 46 (10.13%)
A4) 4

] 42 (9.25%)
A5) 5

I 11 (2.42%)
AB) 6

I 4 (0.88%)
A7) 7

I 11(0.22%)

A8) 8 or more

0 (0%)

Q2) Where do you live?

This is a single selection question.
451 households answered this question.

Al) Bampton

[ | 377 (83.59%)
A2) Shillingford

1 53 (11.75%)

A3) Petton

0 13 (0.67%)

A4) Outlying area

[ 18 (3.99%)
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Q3) Do you have difficulties with reception for any of the following services?

This is a multiple selection question.
335 households answered this question.

Al) Mobile phone

| | 210 (62.69%)
A2) Internet access

] 88 (26.27%)
A3) Digital radio

| | 184 (54.93%)
A4) Freeview television

| | 136 (40.6%)

Q4) How many of the following vehicles are used by your family?
.Of the 378 households that answered this question:

Al) 370 Households have at least 1 Car
233 (62.97%) Households 1 car

117 (31.62%) Households 2 cars
13 (3.51%) Households 3 cars
7 (1.89%) Households 4 cars

A2) 57 Households have 1 or more Vans
55 (96.49%) Households 1 van

2 (3.51%) Households 2 vans

A3) 16 Households have Motorbikes
11 (68.75%) Households 1 motorbike

5 (31.25%) Households 2 motorbikes

A4) 59 Households have Bicycles
28 (47.46%) Households 1 bike

17 (28.81%) Households 2 bikes
5 (8.47%) Households 3 bikes

7 (11.86%) Households 4 bikes
2 (3.39%) Households 5 bikes
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Q5) Where are your household's car/van(s) normally parked?

A1) 134 households said ‘In own garage’
|| | 1107 (79.85%) 1 vehicle

|| | 25 (18.66%) 2 vehicles
[ |2 (1.49%) 3 vehicles

A2) 183 households said ‘on own drive’
|| | 106 (57.92%) 1 vehicle

|| | 65 (35.52%) 2 vehicles
[ |6 (3.28%) 3 vehicles
[ 5 (2.73%) 4 vehicles
[ 1 (0.55%) 5 vehicles

A3) 52 households said ‘off road parking’
|| | 36 (69.23%) 1 vehicle

|| | 15 (28.85%) 2 vehicles
[ |1 (1.92%) 3 vehicles

A4) 111 households said ‘on the road’
|| | 82 (73.87%) 1 vehicle

|| | 26 (23.42%) 2 vehicles
[ '3 (2.7%) 3 vehicles

A5) 20 households said ‘In a public car park’
|| | 11 (55%) 1 vehicle

|| | 7 (35%) 2 vehicles
L 2 (10%) 3 vehicles
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Q6) With regard to your current home are you:
This is a multiple selection question. 448 households answered this question.

Al) A home owner

I | 346 (77.23%)
A2) Renting from a private landlord

] 42 (9.38%)
A3) Renting from a housing association

I 6 (1.34%)
A4) Renting a council house

] 44 (9.82%)
Ab5) A shared owner (part buy/ part rent)

I 8 (1.79%)
A6) Lodging with another household
I 1(0.22%)
A7) Housing tied to your job
I 2 (0.45%)
AB8) Living with parents or relatives

0 (0%)
A9) Other (please specify)

0 (0%)

Q7) Is the dwelling:
This is a multiple selection question. 449 households answered this question.

Al) Detached

|| | 166 (36.97%)
A2) Semi-detached

|| | 139 (30.96%)
A3) Terrace

|| | 92 (20.49%)
A4) Bungalow

I | 85 (18.93%)
A5) Purpose built flat

I 8 (1.78%)
A6) Converted flat

1 1(0.22%)
A7) Caravan/Mobile home

0 (0%)

AB) Other (please specify)

I 4 (0.89%)
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Q8) Will you or any members of your immediate household require different accommodation
within the parish in the next ten years?

170 households answered this question.

A) 83 households answered about a ‘Starter home to buy’
3 (3.61%) Need now

12 (14.46%) In 0-5 years
12 (14.46%) 6-10 years
56 (67.47%) Not applicable

B) 59 households answered about a ‘Starter home to rent’
3 (5.08%) Need now

4 (6.78%) In 0-5 years
3 (5.08%) In 6-10 years
49 (83.05%) Not applicable

C) 77 households answered about a ‘Family home to buy’
3 (3.9%) Need now

22 (28.57%) In 0-5 years
4 (5.19%) In 6-10 years
48 (62.34%) Not applicable

D) 58 households answered about a ‘Family home to rent’
4 (6.9%) Need now

5 (8.62%) In 0-5 years
1 (1.72%) In 6-10 years
48 (82.76%) Not applicable

E) 53 households answered about a ‘Flat/ Maisonette’
3 (5.66%) Need now

1 (1.89%) In 0-5 years

1 (1.89%) In 6-10 years

48 (90.57%) Not applicable
F) 54 households answered about A ‘Nursing home’

3 (5.56%) In 0-5 years

6 (11.11%) In 6-10 years

45 (83.33%) Not applicable
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G) 62 households answered about ‘Sheltered housing’
|[| ‘ 3 (4.84%) Need now
||:| ‘4 (6.45%) In 0-5 years
|| | 110 (16.13%) In 6-10 years
|| | 45 (72.58%) Not applicable

H) 62 households answered about a ‘Residential home’
o 12(3.23%) In 0-5 years

|| | 16 (25.81%) In 6-10 years
|| | 44 (70.97%) Not applicable

I) 57 households answered ‘Other’
I 2 (3.51%) Need now

[ 7 (12.28%) In 0-5 years
L |5 (8.77%) In 6-10 years
|| ‘42 (73.68%) Not applicable

Q9A) Where would you normally go for Banking Services?

This is a multiple selection question. 433 households answered this question.

A) Bampton

L 62 (14.32%)
A2) Tiverton

|| 352 (81.29%)
A3) Wellington

I 5 (1.15%)
A4) Taunton

N 24 (5.54%)
A5) Exeter

N 24 (5.54%)
A6) Other

L] 40 (9.24%)

telephone 01392 248919 email info@devonrcc.org.uk www.devonrcc.org.uk
Community Council of Devon, First Floor, 3 & 4 Cranmere Court, Lustleigh ¢ ™Y, INVESTORS f ;
Close, Matford Business Park, Exeter EX2 8PW %_4 IN PEOPLE B

Charity No. 1074047, Company Limited by Guarantee no. 3694095, Registered Office as above, VAT No. 942 0496 27. President: HM Lord Lieutenant Eric Dancer CBE JP. Chairman: David Baker.



Page - 9

Q9B) Where would you normally go for the doctor?

This is a multiple selection question.
450 households answered this question.

Al) Bampton

|| | 423 (94%)
A2) Tiverton

[ 15 (3.33%)
A3) Wellington

0 (0%)
A4) Taunton

0 (0%)
A5) Exeter

0 (0%)
A6) Other
[ 18 (4%)

Q9C) Where would you normally go for the Dentist?

This is a multiple selection question.
427 households answered this question.

Al) Bampton

I 13(0.7%)

A2) Tiverton

[ 257 (60.19%)
A3) Wellington

I 5 (1.17%)
A4) Taunton

[ 13 (3.04%)
A5) Exeter

0 117 (3.98%)
A6) Other

[ | 142 (33.26%)

telephone 01392 248919 email info@devonrcc.org.uk www.devonrcc.org.uk
Community Council of Devon, First Floor, 3 & 4 Cranmere Court, Lustleigh ¢ ™Y, INVESTORS f ;
Close, Matford Business Park, Exeter EX2 8PW %_4 IN PEOPLE B

Charity No. 1074047, Company Limited by Guarantee no. 3694095, Registered Office as above, VAT No. 942 0496 27. President: HM Lord Lieutenant Eric Dancer CBE JP. Chairman: David Baker.



Page - 10

Q9D) Where would you normally go for the Optician

This is a multiple selection question.
433 households answered this question.

Al) Bampton

I 3 (0.69%)
A2) Tiverton

|| | 377 (87.07%)
A3) Wellington

i 3(0.69%)
A4) Taunton

B 22 (5.08%)
A5) Exeter

0 17 (3.93%)
A6) Other

0 16 (3.7%)

Q9E) Where would you normally go for the Chiropodist?

This is a multiple selection question.
204 households answered this question.

Al) Bampton

I | 45 (22.06%)
A2) Tiverton

I 110 (53.92%)
A3) Wellington

I 1 (0.49%)
A4) Taunton

[ 110 (4.9%)
A5) Exeter

I 1 (0.49%)
A6) Other

I | 42 (20.59%)
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Q9F) Where would you normally go for the Chemist?

This is a multiple selection question.
448 households answered this question.

Al) Bampton
I | 428 (95.54%)
A2) Tiverton

[] 34 (7.50%)
A3) Wellington

0 (0%)
A4) Taunton
0 (0%)
A5) Exeter
I 11(0.22%)
A6) Other
0 112 (2.68%)

Q9G) Where would you normally go for an Accountant?

This is a multiple selection question.
207 households answered this question.

Al) Bampton
a 7 (3.38%)

A2) Tiverton

191 (43.96%)

A3) Wellington

[

2 (0.97%)

A4) Taunton

L]

16 (7.73%)

A5) Exeter

[

112 (5.8%)

A6) Other
I 81 (39.13%)
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Q9H) Where would you normally go for the Hairdresser?

This is a multiple selection question.
422 households answered this question.

Al) Bampton

[ | 166 (39.34%)
A2) Tiverton

I | 170 (40.28%)
A3) Wellington

I 19 (2.13%)
A4) Taunton

B 23 (5.45%)
A5) Exeter

0 13 (3.08%)
A6) Other

I | 73 (17.3%)

Q9l) Where would you normally go for a Travel Agent?

This is a multiple selection question.
238 households answered this question.

Al) Bampton

I 2 (0.84%)
A2) Tiverton

|| 143 (60.08%)
A3) Wellington

I 1(0.42%)
A4) Taunton

] 12 (5.04%)
A5) Exeter

] 19 (7.98%)
AB6) Other

|| | 69 (28.99%)
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Q9J) Where would you normally go for Other Services?

This is a multiple selection question.
47 households answered this question.

Al) Bampton

|| | 9 (19.15%)
A2) Tiverton

[ | |14 (29.79%)
A3) Wellington

0 (0%)
A4) Taunton
[ 2 (4.26%)
A5) Exeter
I 1(2.13%)
A6) Other

[ 22 (46.81%)

Q10A) Where would you normally purchase Ironmongery& DIY?

This is a multiple selection question.
424 households answered this question.

Al) Bampton

I 110 (2.36%)
A2) Tiverton

[ | |380(89.62%)
A3) Wellington

I 7 (1.65%)
A4) Taunton

T 50 (11.79%)

A5) Exeter

L 43 (10.14%)

A6) Other

Tl 33 (7.78%)
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Q10B) Where would you normally purchase Clothes?

This is a multiple selection question.
430 households answered this question.

Al) Bampton

I 11 (2.56%)
A2) Tiverton

|| 206 (47.91%)
A3) Wellington

i 19 (2.09%)
A4) Taunton

I | 195 (45.35%)
A5) Exeter

|| | 196 (45.58%)
A6) Other

|| | 199 (23.02%)

Q10C) Where would you normally purchase Electrical Goods?

This is a multiple selection question.
426 households answered this question.

Al) Bampton

I 4 (0.94%)
A2) Tiverton

I 238 (55.87%)
A3) Wellington

I 4 (0.94%)
A4) Taunton

|| | 143 (33.57%)

A5) Exeter

I | 1117 (27.46%)

A6) Other

I | 196 (22.54%)
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Q10D) Where would you normally purchase Furniture?

This is a multiple selection question.
367 households answered this question.

Al) Bampton

I 4 (1.09%)
A2) Tiverton

I | 1109 (29.7%)
A3) Wellington

I 3 (0.82%)
A4) Taunton

I | 126 (34.33%)
A5) Exeter

I | 138 (37.6%)
A6) Other

[ | 116 (31.61%)

Q10E) Where would you normally purchase a Car?

This is a multiple selection question.
346 households answered this question.

Al) Bampton

I 8 (2.31%)
A2) Tiverton

I | 77 (22.25%)
A3) Wellington

0 112 (3.47%)
A4) Taunton

[ | 98 (28.32%)

A5) Exeter

I | 115 (33.24%)

AB6) Other

I | 1118 (34.1%)
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Q10F) Where would you normally purchase Household goods?

This is a multiple selection question.
410 households answered this question.

Al) Bampton

[ | 73 (17.8%)
A2) Tiverton

[ 329 (80.24%)
A3) Wellington

I 7 (1.71%)
A4) Taunton

I | 80 (19.51%)
A5) Exeter

|| | 66 (16.1%)
A6) Other

T 57 (13.9%)

Q10G) Where would you normally purchase Groceries?

This is a multiple selection question.
447 households answered this question.

Al) Bampton

I | 333 (74.5%)
A2) Tiverton

I | 346 (77.4%)
A3) Wellington

0 16 (3.58%)
A4) Taunton

[ ] 36 (8.05%)

A5) Exeter

0 19 (2.01%)

AB6) Other

N 130 (6.71%)
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Q10H) Where would you normally purchase Meat/fish?

This is a multiple selection question.
437 households answered this question.

Al) Bampton

I | 257 (58.81%)
A2) Tiverton

[ | 299 (68.42%)
A3) Wellington

I 110 (2.29%)
A4) Taunton

[ 20 (4.58%)
A5) Exeter

I 7 (1.6%)
A6) Other

= 30 (6.86%)

Q10Il) Where would you normally purchase Green groceries?

This is a multiple selection question.
443 households answered this question.

Al) Bampton

[ | 336 (75.85%)
A2) Tiverton

I | 270 (60.95%)
A3) Wellington

I 7 (1.58%)

A4) Taunton

0 17 (3.84%)

A5) Exeter

I 8 (1.81%)

AB6) Other

B 24 (5.42%)
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Q10J) Where would you normally purchase Home delivery boxes?

This is a multiple selection question.
57 households answered this question.

Al) Bampton
T 7 (12.28%)
A2) Tiverton
I | 21 (36.84%)
A3) Wellington
] 7 (12.28%)
A4) Taunton

B 5 (8.77%)
A5) Exeter
0 2 (3.51%)
A6) Other

I | 22 (38.6%)

Q10K) Where would you normally purchase Other goods?

This is a multiple selection question.
13 households answered this question.

Al) Bampton

I | 3 (23.08%)
A2) Tiverton

|| | 3 (23.08%)
A3) Wellington

] 1(7.69%)
A4) Taunton

| 0 (0%)

A5) Exeter

I | 2 (15.38%)

AB6) Other

I 6 (46.15%)
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Q11) If any members of your household have moved away from the parish within the past 10
years, what is the reason for their move?

This is a multiple selection question.
92 households answered this question.

Al) Lack of affordable housing

[ | 30 (32.61%)
A2) Lack of suitable housing (e.g. type /size)

|| | 18 (19.57%)
A3) Lack of public transport

I | 13 (14.13%)
A4) To take up employment elsewhere

I | 50 (54.35%)
A5) To go to university or college

|| | 18 (19.57%)
A6) Other

|| | 13 (14.13%)
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Q12) Does your household use or has installed, or would you like information on any of the
following?

404 households answered this question.
Al) Burglar alarm — 106 (26.24%) households answered this question
95 (89.62%) answered: Installed/use
11 (10.38%) asked for: More information

A2) Smoke detectors - 371 (91.83%) households answered this question
364 (98.11%) answered: Installed/use

7 (1.89%) asked for: More information

A3) Better locks, window locks — 280 (69.31%) people answered this question
271 (96.79%) answered: Installed/use

9 (3.21%) asked for: More information
A4) Security lighting — 189 (46.78%) households answered this question
181 (95.77%) answered: Installed/use

8 (4.23%) asked for: More information

A5) Post coding your personal property and belongings — 69 households (17.08%) answered this
question

36 (52.17%) answered: Installed/use
33 (47.83%) asked for: More information

A6) Photographing and recording your property — 63 households (15.59%) answered this
question

43 (68.25%) answered: Installed/use

20 (31.75%) asked for: More information
A7) Joining a neighbourhood watch group — 108 households (26.73%) answered this question

60 (55.56%) answered: Installed/use

48 (44.44%) asked for: More information
AB8) Taking a self defence course — 26 households (6.44%) answered this question

6 (23.08%) answered: Installed/use

20 (76.92%) asked for: More information
A9) Flood defence measures — 44 households (10.89%) answered this question

23 (52.27%) answered: Installed/use

21 (47.73%) asked for: More information
A10) Other — 5 households (1.24%) answered this question

1 (20%) answered: Installed/use

4 (80%) asked for: More information
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Q13) If your household has suffered from crime in the last 5 years, was it
This is a multiple selection question. 72 households answered this question.

Al) House related (burglary, damage to your home)

I | 11 (15.28%)
A2) Theft from/ damage to your garage garden shed

[ | 29 (40.28%)
A3) Theft of, theft from or damage to a car

[ | 120 (27.78%)
A4) Verbal or physical threat or attack

] 7 (9.72%)
A5) Theft from you
N 4 (5.56%)
A6) Graffiti

0 (0%)
A7) Other

|| | |11 (15.28%)

Section 2 — Your Opinions

Q14) What is your sex?
This is a single selection question. 840 people answered this question.

Al) Male

|| | 383 (45.6%)
A2) Female

I | 457 (54.4%)

Q15) Which age range do you belong to?

This is a single selection question. 846 people answered this question.

Al) 11-16

0 132 (3.78%)

A2) 17-21

I 24 (2.84%)

A3) 22-39

I 104 (12.29%)

A4) 40-59

|| | 242 (28.61%)

A5) 60-64

] 1102 (12.06%)

AB) 65-74

|| | 193 (22.81%)

A7) 75+

|| | 149 (17.61%)
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Q16) Are you at present:

This is a single selection question.
820 people answered this question.

Al) Employed, full time

|| | 175 (21.34%)
A2) Employed, part time

] 78 (9.51%)
A3) Self- employed

I | 1132 (16.1%)
A4) Unemployed

I '8 (0.98%)
A5) In full- time education
B 49 (5.98%)

A6) Wholly retired
I | 1325 (39.63%)
A7) Unwaged wife/ husband

0 25 (3.05%)
A8) Permanently sick/ disabled

0 18 (2.2%)
A9) Other

I 110 (1.22%)

Q17) How far is your main place of work or study?

This is a single selection question.
735 people answered this question.

Al) At home/ from home

T 96 (13.06%)
A2) 0-5 miles

] 86 (11.7%)
A3) 6-10 miles

I | 115 (15.65%)
A4) 11-30 miles

T 77 (10.48%)
A5) Over 30 miles

] 62 (8.44%)
A6) Not applicable

|| | 299 (40.68%)
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Q18) Which of the following best describes your main occupation?

This is a single selection question.
721 people answered this question.

Al) Agriculture, forestry or fishing

[ 30 (4.16%)
A2) Health care

L] 47 (6.52%)
A3) Manufacturing

I 24 (3.33%)
A4) Construction/ repairs

B 37 (5.13%)
Ab5) Hotel/ catering

0 15 (2.08%)
AB6) Other tourist service

0 8 (1.11%)
A7) Distribution/ retail

N 42 (5.83%)
A8) Transportation & communications

I 14 (1.94%)
A9) Education

N 42 (5.83%)
A10) Student

0 25 (3.47%)
A11) IT

I 8 (1.11%)

A12) Business/ professional

] 77 (10.68%)
A13) Not Applicable

|| | 304 (42.16%)

Al14) Other

N 48 (6.66%)
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Q19) How often do you use the following shops and services in Bampton?

Al) Grocery — 704 people (93.62%) answered this question
177 (25.14%) answered: Daily

352 (50%) answered: Weekly
61 (8.66%) answered: Monthly
76 (10.8%) answered: Less Frequently

38 (5.4%) answered: Never

A2) Fresh food — 655 people (87.1%) answered this question
112 (17.1%) answered: Daily

323 (49.31%) answered: Weekly

62 (9.47%) answered: Monthly

100 (15.27%) answered: Less Frequently
58 (8.85%) answered: Never

A3) Pharmacy — 701 people (93.22%) answered this question
20 (2.85%) answered: Daily

148 (21.11%) answered: Weekly

317 (45.22%) answered: Monthly

177 (25.25%) answered: Less Frequently
39 (5.56%) answered: Never

A4) Post Office — 710 people (94.41%) answered this question
43 (6.06%) answered: Daily

328 (46.2%) answered: Weekly

162 (22.82%) answered: Monthly

142 (20%) answered: Less Frequently
35 (4.93%) answered: Never

Ab) Library — 631 people (83.91%) answered this question
7 (1.11%) answered: Daily
49 (7.77%) answered: Weekly
59 (9.35%) answered: Monthly

Less
Frequently

408 (64.66%) answered: Never

108 (17.12%) answered:
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AB6) Specialist shops — 580 people (77.13%) answered this question
|H ‘6 (1.03%) answered: Daily
||j \ 20 (3.45%) answered: Weekly
|| | ‘57 (9.83%) answered: Monthly
|| | \ 200 (34.48%) answered: Less Frequently
|| | ‘297 (51.21%) answered: Never

A7) Eating places — 666 people (88.56%) answered this question
il 121 (3.15%) answered: Daily

= 94 (14.11%) answered: Weekly

| | 224 (33.63%) answered: Monthly

| | ‘252 (37.84%) answered: Less Frequently
|| | ‘75 (11.26%) answered: Never

AB8) Vets — 600 people (79.79%) answered this question
||| 11 (0.17%) answered: Weekly

||J ‘42 (7%) answered: Monthly
[ 159 (26.5%) answered: Less Frequently
|| | 398 (66.33%) answered: Never

A9) Hairdresser — 638 (84.84%) answered this question
||| 5 (0.78%) answered: Daily

||J \ 22 (3.45%) answered: Weekly
|| | \ 86 (13.48%) answered: Monthly

I 76 (11.91%) answered: Less Frequently
|| | 449 (70.38%) answered: Never

Q20) Please give details of specialist shops and services in Bampton you use below

This is a freetext question.
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Q21) If you use the town shops is it because:

This is a multiple selection question.
777 people answered this question.

Al) Local shops give good value

I | 328 (42.21%)
A2) You like to support local shops

[ | 626 (80.57%)
A3) You like the social contact

[ | 332 (42.73%)
A4) It saves time

[ | 454 (58.43%)
A5) It saves transport costs

[ | 473 (60.88%)
A6) You don’t have transport to go elsewhere

= 53 (6.82%)
A7) You need last minute items

|| | 536 (68.98%)

A8) Other

I 19 (2.45%)
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Q22) If you use the local Post Office, please say what for

This is a multiple selection question.
754 people answered this question.

Al) Postal services

|| | 675 (89.52%)
2) Pension/ allowances

[ 95 (12.6%)
A3) Vehicle tax/other bills

|| | 431 (57.16%)
A4) Savings, etc

] 69 (9.15%)
A5) Information leaflets

T 87 (11.54%)
AB6) Other banking services

|| | 158 (20.95%)
A7) Passport checking service

|| | 123 (16.31%)
A8) Currency/ money grams

|| | 168 (22.28%)
A9) Phone/broadband services

L] 44 (5.84%)
A10) Insurances
I 20 (2.65%)

All) Dry cleaning services

[ ] 67 (8.89%)
A12) Hall booking/ ticket sales

|| | 115 (15.25%)
A13) Cards, gifts

|| 454 (60.21%)
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Q23) How satisfied are you with the following services in Bampton parish?
778 people answered this question.

Al) Post Office- 760 people (97.69%) answered
595 (78.29%) rated this as: Very satisfied
128 (16.84%) rated this as: Satisfied
3 (0.39%) rated this as: Dissatisfied

34 (4.47%) rated this as: Don’t use
A2) Library — 634 people (81.49%) answered
137 (21.61%) rated this as: Very satisfied

88 (13.88%) rated this as: Satisfied
8 (1.26%) rated this as: Dissatisfied

401 (63.25%) rated this as: Don’t use
A3) Mobile library — 535 people (68.77%) answered
8 (1.5%) rated this as: Very satisfied

8 (1.5%) rated this as: Satisfied
1 (0.19%) rated this as: Dissatisfied

518 (96.82%) rated this as: Don’t use
A4) Pubs/ eating places — 707 people (90.87%) answered
308 (43.56%) rated this as: Very Satisfied

298 (42.15%) rated this as: Satisfied
33 (4.67%) rated this as: Dissatisfied

68 (9.62%) rated this as: Don’t use
Ab5) Local rubbish collection — 739 people (94.99%) answered
295 (39.92%) rated this as: Very Satisfied

335 (45.33%) rated this as: Satisfied
87 (11.77%) rated this as: Dissatisfied

22 (2.98%) rated this as: Don’t use
A6) Recycling facilities — 724 people (93.06%) answered
244 (33.7%) rated this as: Very Satisfied

321 (44.34%) rated this as: Satisfied
112 (15.47%) rated this as: Dissatisfied
47 (6.49%) rated this as: Don’t use
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A7) Banking services — 614 people (78.92%) answered
L 41 (6.68%) rated this as: Very Satisfied

I | |92 (14.98%) rated this as: Satisfied
|| | 188 (30.62%) rated this as: Dissatisfied

I | 293 (47.72%) rated this as: Don't use
A8) Town Council — 654 people (84.06%) answered
L] 57 (8.72%) rated this as: Very Satisfied

[ | 339 (51.83%) rated this as: Satisfied
| | \ 104 (15.9%) rated this as: Dissatisfied
| | 154 (23.55%) rated this as: Don't use

Q24) Do you think Bampton parish needs additional:

This is a multiple selection question.
552 people answered this question.

Al) Post boxes

|| | 81 (14.67%)
A2) Recycling facilities

|| | 193 (34.96%)
A3) Litter bins

|| | 186 (33.7%)
A4) Dog litter bins

|| | 314 (56.88%)
Ab) Street cleaning

[ | 227 (41.12%)
A6) Flowers and planters

[ | 194 (17.03%)
A7) Information for tourists

|| | 124 (22.46%)
A8) Public noticeboard

[ | 129 (23.37%)
A9) Planning for extreme condition or emergencies

|| | 134 (24.28%)

A10) Other

i 21 (3.8%)
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Q25) How satisfied are you with the facilities at the following sites?
749 people answered this question.

A1) Millenium Green — 680 people (90.79%) answered
27 (3.97%) rated this as: Very Satisfied
115 (16.91%) rated this as: Satisfied
48 (7.06%) rated this as: Dissatisfied

490 (72.06%) rated this as: Don’t use
A2) Station Rd Play Area — 684 people (91.32%) answered
47 (6.87%) rated this as: Very Satisfied

161 (23.54%) rated this as: Satisfied
38 (5.56%) rated this as: Dissatisfied

438 (64.04%) rated this as: Don’t use
A3) Riverside Hall — 710 people (94.79%) answered
59 (8.31%) rated this as: Very Satisfied

298 (41.97%) rated this as: Satisfied
120 (16.9%) rated this as: Dissatisfied

233 (32.82%) rated this as: Don’t use
A4) Community Hall — 715 people (95.46%) answered
150 (20.98%) rated this as: Very Satisfied

324 (45.31%) rated this as: Satisfied
12 (1.68%) rated this as: Dissatisfied

229 (32.03%) rated this as: Don’t use
Ab5) Public toilets — 704 people (93.99%) answered
27 (3.84%) rated this as: Very Satisfied

129 (18.32%) rated this as: Satisfied
183 (25.99%) rated this as: Dissatisfied

365 (51.85%) rated this as: Don't use
AG6) Station Rd Car Park — 699 people (93.32%) answered
133 (19.03%) rated this as: Very Satisfied

290 (41.49%) rated this as: Satisfied
40 (5.72%) rated this as: Dissatisfied
236 (33.76%) rated this as: Don’t use
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A7) Shillingford Hall — 658 people (87.85%) answered
28 (4.26%) rated this as: Very Satisfied

81 (12.31%) rated this as: Satisfied
11 (1.67%) rated this as: Dissatisfied

538 (81.76%) rated this as: Don'’t use
AB) The Rec — 664 people (88.65%) answered
25 (3.77%) rated this as: Very Satisfied

109 (16.42%) rated this as: Satisfied
53 (7.98%) rated this as: Dissatisfied

477 (71.84%) rated this as: Don’t use
A9) St Michael's Church — 692 people (92.39%) answered

147 (21.24%) rated this as: Very Satisfied

224 (32.37%) rated this as: Satisfied

3 (0.43%) rated this as: Dissatisfied

318 (45.95%) rated this as: Don’t use

Q26) Do you feel part of the local community?

This is a multiple selection question.
708 people answered this question.

Al) | take part in many community activities

] 177 (25%)
A2) | am a member of some local groups

| | 280 (39.55%)
A3) | volunteer to help with local activities/ events

] 171 (24.15%)

A4) | dont know many people

] 111 (15.68%)

A5) | am not a member of any local group
| | 359 (50.71%)
A6) I don't know about local groups or events

| 91 (12.85%)

A7) lwould like to meet more people but don't want to go alone to a group/ activity
[ 22 (3.11%)

A8) Other

I 17 (2.4%)
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Q27) Do you use the halls?

This is a multiple selection question.
606 people answered this question.

Al) When there is a community event

[ | 441 (72.77%)
A2) For a special occasion (e.g. birthday)

I | 241 (39.77%)
A3) Sports/ exercise activities

] 57 (9.41%)
A4) Social activities

[ | 1197 (32.51%)
A5) Youth activities

0 9 (1.49%)
AG6) Educational activities
1 110 (1.65%)

A7) Meetings

I | 232 (38.28%)
A8) Fundraising activities

|| | 216 (35.64%)
A9) Local club/ society events

|| | 150 (24.75%)
A10) Film club

I | 123 (20.3%)
Al11l) Drama activities

I | 199 (16.34%)
A12) Other

I |14 (2.31%)

Q28) Over the past year , how often have you and/ or your family used the halls where you live?

This is a single selection question.
771 people answered this question.

Al) Once aweek or more often

B 45 (5.84%)
A2) Once or twice a month

|| | 115 (14.92%)
A3) A few times a year

|| | 426 (55.25%)
A4) Never use the halls

[ | 185 (23.99%)
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Q29) What other activities would you use if organised in the hall and outdoor recreational space
in your community?

This is a freetext question.

Q30) If you do not take part in any activities, groups or events in the parish is it

This is a multiple selection question.
392 people answered this question.

Al) Do not want to

[ | 259 (66.07%)
A2) Unsuitable opening times

] 35 (8.93%)
A3) Access problems (physical)

I 5 (1.28%)
A4) No transport

0 5 (1.28%)
A5) Too expensive

[ 17 (4.34%)

A6) Poor publicity

I | 77 (19.64%)
A7) No- one to go with

[ 18 (4.59%)
A8) Other

] 38 (9.69%)
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Q31) Where do you usually get information about parish events?

This is a multiple selection question.
738 people answered this question.

Al) Town Council noticeboard

I | 189 (25.61%)
A2) Newsletter

[ | 240 (32.52%)
A3) Signpost magazine

[ 500 (67.75%)
A4) Free paper

0 70 (9.49%)
Ab5) Local newspaper

[ | 228 (30.89%)
A6) Post Office/ library

|| | 237 (32.11%)
A7) Schools

= 51 (6.91%)
A8) Town website

I 82 (11.11%)
A9) Word of mouth

I | 461 (62.47%)
A10) Posters

|| | 344 (46.61%)

All) Other

I 7 (0.95%)
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Q32) How concerned are you about the following road safety issues in Bampton Parish?
620 people answered this question.

Al) HGVs going through village — 559 people (90.16%) answered
209 (37.39%) rated this as: Extremely concerned

185 (33.09%) rated this as: Slightly concerned
151 (27.01%) rated this as: Not concerned at all

14 (2.5%) rated this as: Not sure
A2) Parked cars causing congestion — 566 people (91.29%) answered
208 (36.75%) rated this as: Extremely concerned

130 (22.97%) rated this as: Slightly concerned
218 (38.52%) rated this as: Not concerned at all

10 (1.77%) rated this as: Not sure
A3) Parked cars on blind bends/hills — 537 people (86.61%) answered
265 (49.35%) rated this as: Extremely concerned

158 (29.42%) rated this as: Slightly concerned
103 (19.18%) rated this as: Not concerned at all

11 (2.05%) rated this as: Not sure
A4) * Lack of safe pavements/footpaths — 445 people (71.77%) answered
90 (20.22%) rated this as: Extremely concerned

104 (23.37%) rated this as: Slightly concerned
223 (50.11%) rated this as: Not concerned at all

28 (6.29%) rated this as: Not sure
Ab5) Lack of safe cycle paths — 424 people (68.39%) answered
46 (10.85%) rated this as: Extremely concerned

78 (18.4%) rated this as: Slightly concerned
236 (55.66%) rated this as: Not concerned at all

64 (15.09%) rated this as: Not sure
A6) Speeding Traffic — 527 people (85%) answered
201 (38.14%) rated this as: Extremely concerned

189 (35.86%) rated this as: Slightly concerned
126 (23.91%) rated this as: Not concerned at all
11 (2.09%) rated this as: Not sure
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A7) Noise pollution — 460 people (74.19%) answered
47 (10.22%) rated this as: Extremely concerned

120 (26.09%) rated this as: Slightly concerned
273 (59.35%) rated this as: Not concerned at all

20 (4.35%) rated this as: Not sure
A8) Vibration — 446 people (71.94%) answered
33 (7.4%) rated this as: Extremely concerned

73 (16.37%) rated this as: Slightly concerned
312 (69.96%) rated this as: Not concerned at all

28 (6.28%) rated this as: Not sure
A9) Damage to buildings — 440 people (70.97%) answered
41 (9.32%) rated this as: Extremely concerned

85 (19.32%) rated this as: Slightly concerned
272 (61.82%) rated this as: Not concerned at all

42 (9.55%) rated this as: Not sure
A10) Heavy traffic early morning/ late evening — 442 people (71.29%) answered
51 (11.54%) rated this as: Extremely concerned

96 (21.72%) rated this as: Slightly concerned
280 (63.35%) rated this as: Not concerned at all

15 (3.39%) rated this as: Not sure
A1l11l) Traffic fumes — 449 people (72.42%) answered
46 (10.24%) rated this as: Extremely concerned

97 (21.6%) rated this as: Slightly concerned
283 (63.03%) rated this as: Not concerned at all

23 (5.12%) rated this as: Not sure
A12) * Delays caused by congestion — 446 people (71.94%) answered
92 (20.63%) rated this as: Extremely concerned

100 (22.42%) rated this as: Slightly concerned
225 (50.45%) rated this as: Not concerned at all

29 (6.5%) rated this as: Not sure
A13) * Dangerous road junctions — 419 people (67.58%) answered
90 (21.48%) rated this as: Extremely concerned

86 (20.53%) rated this as: Slightly concerned
215 (51.31%) rated this as: Not concerned at all
28 (6.68%) rated this as: Not sure
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Al4) * Lack of passing places — 410 people (66.13%) answered
63 (15.37%) rated this as: Extremely concerned

92 (22.44%) rated this as: Slightly concerned
232 (56.59%) rated this as: Not concerned at all
23 (5.61%) rated this as: Not sure

A15) Maintenance of roads in parish — 467 people (75.32%) answered
111 (23.77%) rated this as: Extremely concerned
194 (41.54%) rated this as: Slightly concerned
142 (30.41%) rated this as: Not concerned at all
20 (4.28%) rated this as: Not sure

A16) Parking in Castle St — 509 people (82.1%) answered
193 (37.92%) rated this as: Extremely concerned

118 (23.18%) rated this as: Slightly concerned
180 (35.36%) rated this as: Not concerned at all
18 (3.54%) rated this as: Not sure

Q33) If you have concerns about parking in Castle Street please tick your concern as appropriate

This is a multiple selection question.
398 people answered this question.

Al) Lack of safe parking

| | 170 (42.71%)
A2) Access for emergency vehicles

| | 280 (70.35%)
A3) Access for large vehicles

| | 252 (63.32%)
A4) Safety of pedestrians

| | 194 (48.74%)
A5) Damage caused by passing traffic

| | 146 (36.68%)
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Q34) Would you welcome proposals to control or reduce motor traffic in any of these areas?

This is a multiple selection question.
487 people answered this question.

Al) Brook Street

|| | 1191 (39.22%)
A2) High Street

I | 133 (27.31%)
A3) Near School

I | 133 (27.31%)
A4) Castle Street

[ | 274 (56.26%)
A5) 20mph restriction

I | 287 (58.93%)

Q35) If you use a car, for what purpose and how far do you travel?

This is a multiple selection question.
732 people answered this question.

Al) To take children to school in Bampton (less than 1 mile)

0 23 (3.14%)
A2) To take children to school elsewhere

N 41 (5.6%)
A3) To get to work in Bampton(less than 2 miles)

N 37 (5.05%)

A4) To get to work elsewhere

|| | 276 (37.7%)
A5) To shop in Bampton

|| | 231 (31.56%)
AB6) To shop elsewhere

|| 567 (77.46%)
A7) Do not use a car

] 65 (8.88%)
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Q36) Do you have to rely on public transport?

This is a multiple selection question.
92 people answered this question.

Al) To reach leisure/social venues in Bampton Parish
= 7 (7.61%)
A2) To reach leisure/ social venues elsewhere

I | 48 (52.17%)
A3) To access health and medical facilities in Bampton
T 110 (10.87%)
A4) To access health and medical facilities elsewhere

|| | 43 (46.74%)
A5) Daytime (Mon-Fri)

[ | 64 (69.57%)
A6) Evenings (Mon-Fri)

|| | 21 (22.83%)
A7) Weekends

[ | 32 (34.78%)

Q37) Would you use any of the following transport schemes if they were available?

This is a multiple selection question.
512 people answered this question.

Al) Community car club

] 38 (7.42%)
A2) Volutary car scheme

] 48 (9.38%)
A3) Community bus/ ring&ride

T 67 (13.09%)
A4) None of the above

|| 407 (79.49%)
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Q38) If you use the bus service, what do you use it for and how often?
This is a rating question. 244 people answered this question.

Al) Getting to school/ college — 151 people (61.89%) answered
8 (5.3%) answered: Often
1 (0.66%) answered: Occasionally

142 (94.04%) answered: Never
A2) Travelling to work — 158 people (64.75%) answered
4 (2.53%) answered: Often

13 (8.23%) answered: Occasionally

141 (89.24%) answered: Never
A3) Grocery shopping — 173 people (70.9%) answered
9 (5.2%) answered: Often

22 (12.72%) answered: Occasionally

142 (82.08%) answered: Never
A4) Shopping for clothes/ household items — 209 people (85.66%) answered
11 (5.26%) answered: Often

64 (30.62%) answered: Occasionally

134 (64.11%) answered: Never
Ab) Social activities — 174 people (71.31%) answered
3 (1.72%) answered: Often
36 (20.69%) answered: Occasionally

135 (77.59%) rated this as: Never
AB6) Leisure/ sports activities — 165 people (67.62%) answered
1 (0.61%) answered: Often

26 (15.76%) answered: Occasionally

138 (83.64%) answered: Never
A7) Visiting doctors surgery — 152 people (62.3%) answered
2 (1.32%) answered: Occasionally

150 (98.68%) answered: Never
A8) Visiting hospital — 180 people (73.77%) answered

4 (2.22%) answered: Often

36 (20%) answered: Occasionally

140 (77.78%) answered: Never
A9) Reaching other medical facilities — 170 people (69.67%) answered
2 (1.18%) answered: Often

25 (14.71%) answered: Occasionally
143 (84.12%) answered: Never
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Q39) Has lack of available public or private transport ever caused you difficulty or prevented you
from making the following journeys?

This is a multiple selection question. 422 people answered this question.

Al) Getting to school/ college
[ 23 (5.45%)
A2) Travelling to work

[]

32 (7.58%)
A3) Grocery shopping

]

26 (6.16%)

>

4) Shopping for clothes/ household items

n

28 (6.64%)
Ab) Social activities
29 (6.87%)

>

6) Leisure/ sports activities

1

20 (4.74%)
A7) Visiting the doctor surgery

I 8 (1.9%)

AB) Visiting hospital

] 38 (9%)

A9) Reaching other medical facilities

B 22 (5.21%)
A10) No, lack of transport has never prevented me from making any of the above journeys
| | 323 (76.54%)
Al1l) Other

I 12 (2.84%)

Q40) What type of housing development would be acceptable in Bampton Parish?
This is a multiple selection question. 730 people answered this question.

Al) Conversion of redundant buildings

| | 529 (72.47%)
A2) Single dwellings in controlled locations

| | 297 (40.68%)
A3) Small group(s) of fewer than 10

| | 274 (37.53%)
A4) Carefully designed larger group(s)

[ 92 (12.6%)
A5) No opinion

] 119 (16.3%)
AG6) Other

I 20 (2.74%)
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Q41) What kind of additional housing do you think Bampton parish needs?

This is a multiple selection question.
718 people answered this question.

Al) Housing for young people

[ | 314 (43.73%)
A2) Housing for elderly people

I | 143 (19.92%)
A3) Housing for low income families

[ | 206 (28.69%)
A4) Housing for people with disabilities

] 84 (11.7%)
A5) Large family housing

] 51 (7.1%)
A6) Housing for local people

I | 350 (48.75%)
A7) No housing is needed

|| | 1112 (15.6%)
A8) No opinion

|| | 139 (19.36%)
A9) Other

I 3(0.42%)

Q42) If you think affordable housing is needed, for whom is it needed?

This is a multiple selection question.
459 people answered this question.

Al) Young people

I | 368 (80.17%)
A2) Elderly people

I | 164 (35.73%)
A3) Families

|| | 248 (54.03%)
A4) People with disabilities

|| | 127 (27.67%)
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Q43) What are your main safety concerns?

This is a multiple selection question.
717 people answered this question.

Al) Burglary

I | 233 (32.5%)
A2) Vandalism

[ | 138 (19.25%)
A3) Antisocial behaviour

[ | 204 (28.45%)
A4) Personal safety

= 56 (7.81%)
A5) Noisy neighbours

] 71 (9.9%)
A6) Speeding Traffic

|| | 288 (40.17%)
A7) Lack of police presence

|| | 299 (41.7%)

A8) None

I | 158 (22.04%)
A9) Other

I 15 (2.09%)

Q44) Do you have anything else to tell us about how life in the parish of Bampton affects you and
your family?

This is a freetext question.
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The Community Council of Devon would like to take this opportunity to congratulate Bampton on
achieving a very high response rate to the questionnaire (approximately 65% of households) and to
offer further support with analyzing the data and drafting the Community Plan if required.

The Community Council is also offering a service to support the development of Neighbourhood Plans,

which may be seen as a natural progression for some communities following the development of a
Community Plan.

Please contact Lesley Smith Lesley@devonrcc.org.uk or Greg Davies greg@devonrcc.org.uk or
telephone 01392 248919 to discuss any future requirements.
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